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Executive Summary 

 

 

BACKGROUND 

Sister Cities International (SCI), an organization created under President Eisenhower in 1956, was 
envisioned to “be a champion for peace and prosperity by fostering bonds between people from 
different communities around the world” (SCI, 2014, ¶ 2).  It was established under the premise that 
with people-to-people interactions and more understanding across cultures, the result would be 
fewer conflicts and more opportunities for global peace. Since its inception, SCI exchanges and 
twinning relationships have taken various forms. 
 
The SCI program being examined in this evaluation included 14 participants, seven adults and seven 
adolescents, who traveled to a community in Northern Ireland (N.I), UK for 11 days in March 2014. 
This program deviated from the traditional SCI model in that it incorporated high school adolescents 
and included a service project that involved five days of working at a local, urban, organic farm. 
While the service project and inclusion of youth in the program were novel to this SCI exchange, the 
program used the existing SCI infrastructure and contact base to develop the trip. Moreover, 
traditional aspects of SCI exchanges, including the interactions between local government officials 
still took place.  
 

PURPOSE 

The overall purpose of this study was to explore the impact of an international service trip, jointly 
structured by Sister Cities International, the Youth Volunteer Corps, and United Way of Anderson 
County, SC, on its participants.  Specifically, this project had two research aims. First, this research  
assessed whether or not this exchange program reflected and achieved the mission of SCI (e.g. 
citizen diplomacy), how the program influenced participant perceptions and future commitment to 
SCI and its mission, and what, if any, role the service project and traditional SCI exchange activities 
played in achieving the ideas of citizen diplomacy and global citizenship (e.g., can this model of 
program be used to build organizational membership, increase youth participation rates). Second, 
this research study sought to give voice to youth travelers by investigating their travel experiences 

and examining various ways the trip impacted the youth who participated.  
 

METHODS 

Data were collected through participant observations, post-trip interviews, and pre-post descriptive 
surveys.  

 

HIGHLIGHTS OF FINDINGS 

The findings of the study are broken into three parts addressing the two stated purposes of the 
report and relevant program satisfaction data. Part 1 highlights vital program components that 
promoted global diplomacy and global citizenship. Part 2 outlines individual impacts experienced by 
youth participants inclusive of and beyond global citizenship. Part 3 relates areas of satisfaction and 
improvement identified by the participants.   
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Part 1: Vital Program Components  
a. Authentic engagement with local community members allowed participants to build citizen-

to-citizen, cross-cultural bonds. 
b. Service on a local, urban organic farm allowed participants to learn about each other's 

cultures and work toward a common goal. 
c. Civic Tourism allowed participants to exchange ideas regarding local, shared problems and 

encouraged collaborative civic action. 

 
Part 2: Individual Impacts  

d. Exposure to new and novel experiences created liminal spaces for individuals to try out new 
roles and explore their identity. 

e. Identity development occurred as individuals became more aware of their American identity 
and began to form a more ethnocentric, intercultural identity. 

f. Cultural awareness increased as individuals engaged in meaningful service and shared in 
daily experiences. 

g. Youth were able to have firsthand international experience and encounters that could not 
be replicated via a book or in a classroom. 

h. Individuals saw the trip as a gateway to future travel experiences. 

 
Part 3: Program Satisfaction 

i. Unstructured time was valued, but was also a source of conflict and uncertainty. 
j. The trip Length resulted in fatigue for novice travelers, while veterans would have liked it to 

be extended.  
k. Some trip logistics such as the order and type of activities may need adjustment.  
l. The Intergenerational group structure enhanced the quality of the experience.  

 

RECOMMENDATIONS 

These findings provide evidence supporting a shift in the mission of SCI toward 'global citizenship.'  
This report recommends that SCI may be an appropriate organization for facilitating the 
development of global citizens. Citizen diplomacy and global citizenship are both implicitly related to 
increasing understanding and appreciation between culturally different individuals and 
organizations; however, global citizenship can be extended even further to include the development 
of a sense of social responsibility and the duty to engage in civic actions across the globe. As such, it 
can be argued that the development of global citizens may be a more robust and actionable concept 
in helping achieve the aims of global peace and prosperity.   
 
Redefining the mission of SCI toward a global citizenship agenda and replicating the unique structure 
of this particular SCI exchange may serve as a tool for recruiting and retaining future members, 
especially youth and young adults seeking to make a difference in the world. Continued, targeted 
efforts to reach youth will likely prove to be vital to prolonging the life and energy of the SCI 
organization Findings related to individual impacts above and beyond the global citizenship construct 
can be used in marketing efforts to attract the unique millennial population and to adapt the 
program for future participants.   
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A local chapter of Sister Cities International (SCI) in 

Anderson, SC partnered with United Way of 

Anderson County (UWAC) and Anderson’s Youth 

Volunteer Corp to recruit adolescents and adults 

from the Anderson area to participate in a two week-

long visit to its Sister City, Carrickfergus, Northern 

Ireland.  

The excursion broke free from the traditional SCI 

exchange model resulting in an experience that 

blended civic tourism, sightseeing, and international 

service. The bulk of the trip was spent at Kilcreggan 

Urban Organic Farm, which employs adults with 

various learning disabilities in order to help them 

develop employability and other life skills while also 

supporting community needs for fresh local food.  

 

 

The visiting group was hosted by and served with the local youth council and community leaders in 

the local city council chambers and together, they spent time working on the farm and taking care 

of the animals during the course of the two week-long trip.    

Participant Description 

Seven adults (two males and five females) and seven single youth (two males and six females) from 

the Anderson area participated in the SCI exchange. The youth were all high school students, 

ranging in age from 15 to 17 years, were Caucasian American and African American, and were 

members of the Youth Volunteer Corp. The adult participants varied in demographics and included 

retired married couples and mid-career city employees. Participants were recruited through the 

local UWAC and official city contacts. 

 

 

 

Program Description 

.  
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Research Procedures 

 

 

 

  

IN THIS SECTION: 

 Researcher-Stakeholder Relationship 

 Data Collection Strategy 
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Who collected the data? 

A researcher from Clemson University traveled with the group as an observer-participant (15th 

member of the travel party). The participants were aware of her presence in the group and her role 

as a researcher.  

 

 

 

 

 

 

 

 

How were the data collected? 

In addition to observations and field notes, the researcher administered pre and post-trip surveys 

that collected demographic information as well as the following: perceptions of travel efficacy, 

program satisfaction, a global citizenship scale, and transformative experience questions (see 

Appendix D & E).  

Additionally, at the core of the data are post-trip single and paired interviews with youth and adult 

participants. These interviews lasted between 60 to 100 minutes in length and covered a range of 

topics and questions (see Appendices B & C).  

How were the data analyzed? 

The interviews were reviewed by a research team at Clemson University and themes were 

developed that represented opinions, meanings, and thought patterns expressed by the trip 

participants.   

Participant observations were captured in a field journal and used to guide discussions of the post-

trip interviews. The interviews were audio recorded and transcribed. The transcriptions were then 

independently reviewed by a research team at Clemson University who then converged to look for 

agreement upon common themes.  The survey was utilized as an additional descriptive element to 

inform this study.  
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Research Findings 

 

  

IN THIS SECTION: 

 Vital Program Components 

 Individual Impacts 

 Program Satisfaction 
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Vital Program Components 

Below are the major findings that emerged from this study.  
1.   AUTHENTICITY OF COMMUNITY ENGAGEMENT  

An overarching theme across the participants was the feeling of authenticity or the shared belief 

that they, the travelers, were not just ‘another tourist’. The service experience, in addition to the 

hospitality structured by Sister City programs set a tone of ‘real engagement’, ‘meaningful 

relationships’, and an overall ‘meaningful purpose’ to the trip. From the travel literature, we know 

that even though we are all tourists when we travel, we do not like to think of ourselves as tourists 

and we seek out authentic experiences and genuine relationships that provide a sense of the local 

lived experience and understanding of reality (Wearing, Stevenson, & Young, 2009).  

 

 

 

 

 

 

 

 

 

 

 

 

 

The structure of this program seemed to foster a more meaningful learning environment and 

experience, which aligns well with the mission of SCI. The trip felt more "real" than the traditional 

tourist trip because the participants were more engaged with the host community—sharing meals 

together, working side-by-side, and taking part in an actual exchange of language, lifestyles, and life 

experiences. 

 

 

 

 

 

  

 

"It's one thing to go to a place and be 

a tourist. It's another to have the 

opportunity to experience their 

culture. I think that's what our 

students got more of than a normal 

trip." 

 

"It felt like it's supposed to feel when 

you're in another country visiting 

folks from another culture and it is 

not just a tourist trip. It's about real 

people." 
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2.  COMMUNITY-BASED SERVICE AND THE ROLE OF THE SERVICE PROJECT 

The service project was the focal point of the trip and can be considered the ‘connecting experience’ 

that increased group belonging for all participants in the trip. Relationships both among the U.S. 

participants and the N.I. participants strengthened quickly because of the work towards a common 

goal/common good.  

Upon first reflection, when asked “what was the most memorable aspect of the trip?” the participants 

indicated that the people and the relationships/friendships they formed with them were by far the 

most important part of the trip.    

  

 

 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

Beyond acting as a bonding agent or making the trip "special" and "fun" the service provided a context 

for learning “about the culture and everything." It also fostered an environment "to talk to all the kids 

and adults and work with them... [teaching the travelers] a lot more about each individual too.”  

 

What made the service projects even more impactful was that they were designed by the local 

community and avoided promoting a sense that the American's were visiting as helpers or from a 

position of superiority.  

 

"It wouldn't have been as special...It made it more 

than just a tourist trip" 

 

"It was just an arts project...not something that we 

were doing to them or for them." 

 

The [best part of the trip was] “Working on the farm 

in general, meeting all the people and getting to work 

with the animals” 
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3. CIVIC TOURISM AND THE EXCHANGE OF COMMUNITY IDEAS 

Another overarching theme was the way in which civic tourism emerged; civic tourism is the idea that 

individuals from one community travel to visit other communities to learn about ideas, dialogues, 

and projects that can be promoted back in one’s own community in order to create positive change. 

In other words, it is using travel to exchange community ideas, and was a major finding of the N.I. SC 

program (Shilling, 2007). As such, SCI programs, with the addition of a service project, may be an 

appropriate platform for fostering civic tourism and the exchange of community ideas. This notion is 

very fitting for the mission of SCI.  

 

 

 

 

 

 

 

 

 

Likewise, this also reflects the sentiment that every community has problems, and often times the 

issues are similar across communities. Civic tourism promotes a collective effort to find a solution to 

these types of problems. In this program, ideas were exchanged with regard to the inclusion and 

community integration of people with mental disabilities (as opposed to institutionalization), and the 

value of urban, organic farms as a community asset.  

“We bring something back and…maybe evaluate our 

[programs/community initiatives]…we’re going there to 

not just learn who they are but to be inspired by 

them." 

 

 

 

“I feel now the people that I met 

in an official capacity on that 

trip that I could call them today 

and say what are you doing 

about this, can you advise me on 

that or I’m going to be back over 

there can we meet.” 

 

 

“Hopefully our invitation to all of them to make a trip 

here could further augment that [benefits for 

Kilcreggan]—that they could possibly come as a group, 

which I think would be beneficial to them in their own 

community.”  
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  Individuals Impacts  
4. NOVEL EXPERIENCES AND LIMINAL SPACES 
 
Travel often introduces novel experiences—new foods, clothing, people, culture, and places. By 
departing from home, the youth entered a ‘liminal space’ (Turner, 1995), or space where the typical 
social structures they are ordinarily confined by disappeared (e.g., no longer defined by social 
expectations from friends and family, daily schedules, daily responsibilities). Within these new spaces, 
the youth had opportunities to try on new identities, test new behaviors, and think differently than 
they might when entrenched in their normal routines. These types of exchanges can result in personal 
growth among the youth.  

 

 

“I feel like I'm mainly more aware and I'm 

thankful to live in America...Little things that we 

have that they didn't have like the size drink you 

get or something...It made me thankful when I 

came back to America.” 

 

“I got to try all the food. I didn't necessarily 

like all of it but I did get to try it...I have a 

whole new appreciation for American food.” 

 

 

 
Likewise, there were many instances in during 
the trip where ordinary practices became 
extraordinary; e.g., shopping because the 
stores are different, the clothing style is 
different, or eating, because the food is 
different (Urry, 2002).  
 
These experiences can be impactful, 
particularly among youth who are still 
defining their identity, sense of self, and 
awareness of the world around them. 

 

 

 

 

5. IDENTITY DEVELOPMENT 

Particularly among the youth, we found that identity development was a major area in which the 
program impacted its participants. As first time international travelers, for many, it was the first time 
wearing the ‘American’ or ‘National’ identity. This additional layer of identity had to be negotiated; 
they were confronted with their Americaness and required to compare differences of their actions and 
attitudes with those of the N.I. youth.  

“Their fashion's way different than us. We’d be 

walking down the street and people would be 

wearing stuff that we're like ‘Nobody would ever 

wear that,’ and it was completely normal over 

there.”  
 

“It was a chance to get out of the country 

...who doesn't want to go out and see what 

else is out there?”  
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  6. CULTURAL AWARENESS 

Participation in this program may lead to earlier development of global perspectives among the youth 

as they move through high school, college, and/or future personal/professional development. 

Participation in a meaningful international trip (e.g., not just a cruise to the Caribbean) may have 

major implications on their global awareness/understanding. 

 

 

 

 

 

 

 

 

 

7. SEEING IT FIRST HAND 

Not surprisingly, the opportunities for experiencing cultural differences, and in some cases culture 

shock, emerged as a major them in this project. There were ‘surface layer’ cultural differences 

observed by the youth (e.g., they dress, eat differently; use different words), but also deeper layers of 

understanding cultural difference that came through comparative analysis (e.g., “N.I. youth don’t care 

as much about appearance as we do in the U.S.; they are more carefree and I like it). In many ways this 

ties directly into identity development. Nonetheless, taking youth abroad to see ‘it’ firsthand can have 

a profound impact on their future development. 

Comparing themselves to Ireland youth, one Anderson youth said “They're more confident 

with themselves, because they were like—"I want to wear this, so I'm going to wear it" 

instead of here, "Oh if you wear that, you'll get in trouble." 

 

 

“Hearing things on the radio or the news and whatever, it's always different that going there 

and seeing it yourself.” 

 

 

“It opens your mind up to all the people that are really out there and how different 

everyone is.” 

 

 

 

“When I first started traveling abroad, I 

thought this is going to be a strange 

country, I'm not going to be able to 

understand them, it was those basic 

fears, but you find out basically the same 

processes happen everywhere. They just 

have a little bit different rules.” 
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8. GATEWAY TO TRAVEL 

This small taste of travel had tremendous impact on the 
youth and their intentions to travel again in the future, 
with some already looking at more opportunities to travel 
abroad again, and going as far as looking at study abroad 
programs at various universities (these were high school 
juniors).  
 
Likewise, the program appeared to demystify traveling 
abroad and increased the likelihood of the youth looking 
into careers at the international level (e.g., international 
trading, working outside the U.S.). Currently, the rate of U.S. 
college students studying abroad has plateaued and there is 
renewed interest at the federal government level to 
encourage more students to participate (Witherall & 
Clayton, 2015).  

We believe it is opportunities like the N.I. program (i.e. early, meaningful, structured 
opportunities to go abroad) that will build a strong global workforce.  

“I've already been looking about study abroad...I've always wanted to do medical and 

stuff, but now the idea of traveling for it and going to different countries and being 

able to help people with that has, that's really become something I really thought 

about and considered, just from this trip, traveling over there.” 

 

 

“The whole flying and customs and just being out of country. People make it sound 

scary sometimes but I'm a lot more confident about traveling outside of the country 

and I definitely want to go travel more." 
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Program Satisfaction 

Overall, the participants were very satisfied with their experience stating that "things went pretty 

seamlessly" or that the trip went "amazingly well" and suggested that the trip, or trips like it be 

replicated in the future. With that in mind, a few of the participants mentioned aspects of the trip 

that could be improved for future participants. These improvements generally fell into the 

categories of: (1) Unstructured time, (2) Trip Length, (3) Trip Logistics and program activities, and (4) 

Intergenerational (Youth/Adult) Dynamics.   

1.   UNSTRUCTURED TIME  

Youth and adults seemed to differ in how they viewed unstructured time during the trip.  Adults 

typically felt there was too much unstructured time and that the trip leaders’ lack of lived experience 

in the host country resulted in collective uncertainty about how to use free time. Adults also 

expressed dissatisfaction with how youth were using free time (e.g. shopping) and recommended 

that in the future, free time adopt more structure for youth participants.  

In contrast, most of the youth seemed satisfied with the amount of free time they had and the way 

in which it was used, some even saying that shopping was a cultural experience that increased their 

awareness. Other youth felt that they could have had more free time to interact with the local youth 

in a less structured way.  

2.   TRIP LENGTH 

There were mixed feelings about the length of the trip as well. For the most part, youth and adult 

participants described feeling fatigued by the end of the trip and that the trip may have been a day 

or so two long. In contrast, some youth felt that there was a shortage of time and that the trip 

should be extended a few days (adding time to both the Dublin and Carrickfergus) because the 

departure for home coincided right with the time they were starting to feel comfortable in and 

acclimated to the country and culture.  

3.   LOGISTICS AND ACTIVITIES 

The few logistic complaints (e.g., problems with hotel check in, "weird" bed situations, long layovers) 

that arose were mostly written off as typical of any travel experience and not unique to or 

necessarily under the control of the SCI exchange and its leadership.  

One point of logistical concern that may be under the control of SCI had to do with communication 

between stakeholders. One participant observed disconnects between the multiple organizations 

involved in and coordinating the service project at Kilcreggan. While the project was a high point for 

the participants and seemed to go well overall, it was mentioned that not all of the stakeholders 

were in agreement on or fully aware of the expectations for that part of the trip.  Another point of 

logistical concern had to do with transportation, with one member of the group suggesting that 

organizers "take a closer look at local transportation" to identify better options for traveling 

between cities and another member suggesting the train be taken from Carrickfergus to Dublin.  
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Regarding program scheduling and activities, one participant expressed that Dublin felt over 

programmed, which may have added to end of trip fatigue. In line with this thinking, a few people 

felt the Ghost tour might have been better placed at an earlier stage in the trip where travelers were 

less tired and could enjoy it more.  Additionally, participants expressed that more time could have 

been spent in Carrickfergus and less in Dublin, perceiving Dublin activities as more touristy and 

counter to the goals of the trip.  

It was also suggested that future trips ought to add a stronger leadership component in addition to 

the civic tourism and service components included in this exchange.  

4.   INTERGENERATIONAL DYNAMICS 

The adults were clearly a vital part of the success of the SCI exchange. From a "bottom line" 

perspective, the trip would not have been fiscally possible without them. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Additionally, both youth and adults expressed 

that they were satisfied with or valued the fact 

that their generational counterparts were 

present. Difficulties arose, however, because the 

role of the adult travelers in relation to the youth 

was unclear and sometimes frustrating. Adults 

recognized they weren't the youth's parents and 

therefore didn't intervene in certain situations, 

leaving the burden of managing the youth 

travelers to the trip leaders. At other times adults 

found themselves acting as pseudo-parents, 

giving permissions or advice to younger travelers.  

 

 

 

 

 

 

 

 

 

 

 

 

Summary 

In sum, participants were very satisfied with the trip and stated that they would highly recommend 

it to others. The trip acted as a mechanism for facilitating global diplomacy, global citizenship, and 

interest in the mission of SCI, albeit in an indirect way. Above and beyond the mission of SCI, the trip 

acted as a gateway to future travel experiences and social action (e.g. mission trips). In addition to 

increasing cultural awareness, facilitating cultural exchange, and providing collaborative problem 

solving opportunities, the trip also encouraged youth to reflect on their American identity and 

develop a stronger international or traveler identity.  

These findings are promising and may be used by the SCI organizational leadership to market to 

future youth participants, improve their international programming, and engage in youth 

development activities. The unique nature of this particular exchange may act as a model for future 

programs that facilitates the development of young global citizens who can carry the SCI baton.  
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Recommendations for the Future 

 

 

 

 

 

 

  

IN THIS SECTION: 

 Moving Past Citizen Diplomacy towards Global Citizenship 

 Organizational Sustainability & Youth Engagement 

 A New Model for SCI Programs 
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  Moving Past Citizen Diplomacy towards Global 

Citizenship 

SCI aims to be a hub for creating ‘citizen diplomats’ by creating a network of members who focus on 

creating global partnerships. Specifically, SCI “creates relationships based on cultural, educational, 

information and trade exchanges, creating lifelong friendships that provide prosperity and peace 

through person-to-person “citizen diplomacy” (SCI Mission and History, 2014, ¶ 2). Yet the term is a bit 

dated and one dimensional in the increasingly interconnected and globalized society with which the 

organization exists. Given the interest SCI has in growing the organization, it should consider 

repositioning its aims with the more current and multidimensional idea of global citizenship. Global 

citizenship, at its core, is marked by an attitude of humility and respect for one's own culture and the 

culture of others; additionally though, it is not just defined by attitudes – such as cultural awareness, 

respect, understanding of global issues – but also by action both globally and locally. In this regard it 

moves beyond only looking at cultural understanding as imperative to bridging global relationships to 

also include a sense of responsibility and need to take global action.  

If SCI includes more programs with a service project, a global citizenship focus would be an excellent 

mission fit and may lead to renewed interest in the organization from younger generations that are 

looking for meaningful opportunities to give back, a growing trend across millennials and younger 

travelers. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Though primarily a collection of visual anecdotes, the recent SCI publication Peace through People: 50 

Years of Global Citizenship echoes the call for a redefining and refreshing of the SCI image and mission.  

 

 

 

 

 

 

One of the key challenges to engaging youth and sustaining members is to increase awareness 
of SCI and its mission. The following quote highlights the lack of awareness regarding SCI, 
especially from the rising generation: “[When I ask youth about SCI they reply] 'That's that sign 
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Organizational Sustainability & Youth Engagement 

The model presented through the N.I. program presents a way to increase youth engagement in the 

SCI. As membership ages out and/or funds remained limited at the local municipality level to make SC 

partnerships a priority, involving youth in the programs is imperative for the future of the 

organization. The N.I. program, which worked with a local youth volunteer organization, found a way 

to engage youth in the international realm. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
One of the key challenges to engaging youth and sustaining members is to increase awareness of SCI 
and its mission. The following quote highlights the lack of awareness regarding SCI, especially from 
the rising generation: “[When I ask youth about SCI they reply] 'That's that sign on a pole that says 
somebody's our sister City'  and so I do think there has been awareness— maybe with my generation, 
probably 40s, 50s on up—but I think there's going to have to be some serious—qualifying the group 
so that they understand that it's legitimate....what it does, how it engages people, what's the value. I 
just don't think people have any awareness of it.” 
 
In order for SCI to become more than just a “sign on a pole” its leaders and members must find ways 
to broaden the organization’s visibility and reach the rising generation.   

 

 

 

 

“If we're not cultivating young professionals and youth, we 

are losing the future of our organization. We must find 

ways to incorporate youth in Sister Cities' activities or 

there won't be a Sister Cities." 

 

 

 

“Any organization that wants to grow has to keep the 

people that are in it happy while fostering new members...” 
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A New Model for SCI Programs 

We recommend replicating this unique SCI program structure as a new model for SCI programs. 
First, there are substantial opportunities for SCI to look at the N.I. program as a model for future 
programs. By repeating some of the key program components; e.g. community-based service, youth 
involvement, and civic tourism SCI can continue to fulfill its current and potential revised mission to 
promote global diplomacy and citizenship  
 
The trip went beyond the traditional model and in doing so, ultimately fulfilled its original and 
intended purpose—to connect people with people. Through advances and technology and 
transportation these connections and future exchanges have become more long lived and accessible 
for a majority of the population.   

 

 

 

 

[Regarding the unique nature of the exchange] “If the program had been just all 

government and how these programs usually run, we wouldn’t have had that real 

engagement with people. I really think the program was a nice balance of leisure… [And] 

visiting with them, working with them, and paying homage to their government.” 

 

 

 

[Regarding SCI] “This is not just old ladies traveling --we're doing world citizen kind of 

work--meeting people and broadening our horizons. I think to be legitimate they have to 

have an element of what you said, the civic responsibility; you have to have that to not 

just be another tour.” 
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 Appendix E: Post-Trip Survey (Adult) 
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Appendix A: Pictorial Summary of Findings   
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Appendix B: Youth Interview Questions 

1.  Just to recollect your memories, tell me a bit about the trip. Overall, what did you think of the 
trip?  

a. Describe to me some of the most memorable experiences you had on the trip. Did you 
have some favorite parts – what were they? 

b. What were the original reasons (motivations of) why you wanted to go on this trip (e.g. 
social reasons, for entertainment)?  

c. Did this trip meet your expectations and personal outcomes you wanted from the trip? 
2. Tell me what you thought about the work you did at the Kilcreggan Farm.  

a. Did you enjoy it - Do you think we made an impact on Carrickfergus? In what way? 
3. What did you think about our group?  

a. What about the older adults – were you able to spend time talking with them? Did you 
learn anything from them? Did you like traveling with them?  

b. Was the Carrickfergus Teen Council group, and the other young people you worked with at 
Kilcreggan, an important part of your trip? If so, in what way? 

c. Do you think the experience would have been the same if you hadn’t interacted with the 
local youth in Carrickfergus? In other words, were the an important  

d. Would you say the other people you interacted with were an important part of the 
experience? Why or why not? 

e. Did you feel like you belonged to the group? Or was there a time when you didn’t feel like 
part of the group? If there was, are there changes you would make to the program in order 
to make it feel more inclusive? 

4. In the pre-trip survey, I asked about you to describe the idea of citizen diplomacy to me. Can you 
describe to me again what you think it means? 

a. (Citizen Diplomats are defined as motivated by a desire to engage with the rest of the world 
in a meaningful, mutually beneficial dialogue).  

b. Did you feel that you were a citizen diplomat while on this trip, or even upon the return? 
c. Do you think it’s important to be a citizen diplomat? Do you think that was an important 

part of the trip? 
d. The mission of Sister Cities International, one of the organizations involved with this 

program, is, “to promote peace through mutual respect, understanding, and cooperation – 
one individual, one community at a time”; do you feel that this program helped accomplish 
that? If so, in what way?   

5. Also in the survey were series of questions related to global citizenship -  
a. What do you think global citizenship means?  
b. Global citizenship can be thought of as someone who is concerned with the well-being of 

people across the world – so in doing so a global citizen needs to be globally competent, or 
have an open mind of about other cultures, and takes action by engaging in global 
volunteering opportunities or civic engagement.  

c. Knowing that information, do you think it’s important to be a global citizen? Why or why 
not? 

d. Do you think you were a global citizen by participating in this trip? 

e. Do you think it is important to volunteer in different communities? Is there any added value 
for volunteering in a different country?  
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6. Tell me a little bit about your future educational or career plans. Do you hope to go to college, or 
learn a technical trade? Or, what do you think you want to do for a job in the future?  

a. Do you think this trip may have any long-term effect on your educational or career plans? 
(For example, has this trip made you want to travel internationally again?). Please explain if 
it has. 

b. Would you want to participate in something like this again through your university – like a 
study abroad experience? 

c. Do you think you grew from this experience?  
i. For example, do you think you had to become more responsible, or mature, or 

accountable, or did you learn anything about yourself (like discover a new talent/ 
skill)? Do you have a better sense of yourself?  

7. In thinking about the post-trip survey you took for me (and if you haven’t yet, that’s okay too), I 
want to discuss the last question that asked you about specific experiences that may have 
challenged the way you think. During this travel experience, do you believe you had an 
experience where you realized that your values, beliefs, opinions, or expectations had changed?  

a. In other words, did you have a ‘disorienting’ experience – or an experience that was new, 
novel, confusing, or otherwise memorable? 

b. Were you uncomfortable at any time? For example, were there any incidents on the trip 
where you experienced discomfort because you might not have known how to behave, or 
what to say because it was just a different situation than you have ever been in before?  

c. What are some new things you learned from this trip? Anything you didn’t know before 
that you know now?  

8. Would you recommend to your friends and family to participate in a trip like this? What, if any, 
changes would you make to the program? 

9. Do you have any other thoughts or questions?  
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Appendix C: Adult Interview Questions 

1. Overall, what did you think of the trip?  
a. Tell me about some of the memorable experiences you had on the trip. Favorite parts? 

2. So why did you choose this trip over other independent/ tour trip options? 
a. Do you think that the service was an important part of the trip? Is it more than just helping 

people? 
b. What were your motivations for participating in this trip? 
c. Do you feel like you spent enough time at the farm, or would you like more time on the farm 

working?  
d. Do you think we made an impact on the Kilcreggan farm in Carrickfergus?  
e. How did you hear about this program?   
f. Who else do you think would benefit from participating in a trip like this?  
g. Would you participate in an international service experience again given the opportunity?  

3. What did you think about our group?  
a. Did you enjoy everyone’s company – did you make some good friends? 
b. What about the younger students – were you able to spend time talking with them? Did you 

learn anything from them, or did you find yourself giving them advice?  
c. Would you say the other people in the group, younger or older, were an important part of 

the experience? 
d. Did you feel like you belonged to the group? Or was there a time when you didn’t feel like 

part of the group?  
4. Before this trip, what did you know about Sister City International?  

a. What do you think the mission of SCI is?  
b. If I told you the mission is, “to promote peace through mutual respect, understanding, and 

cooperation – one individual, one community at a time”; do you feel that this program 
helped accomplish that? If so, in what way? 

c. Based on this experience, do you feel a stronger connection with SCI?  
i. Is your connection with SCI strong enough to where you might informally promote 

the organization to friends and family? 
ii. Or enough to make you want to donate or become more actively involved in the 

future? 
d. What did you think of the opportunity to be ‘hosted’ by Carrickfergus – and have a meal with 

the mayor and other government officials? Was this an important part of the trip?  
5. What did you think about the survey questions?  

a. Did you feel like you were immersed in the culture during this trip? More so then in other 
travel situations? 

b. Did you feel like there was a real cultural exchange between us and the Kilcreggan group?  
c. Global citizenship can be thought of as someone who is concerned with the well-being of 

people across the world – so in doing so a global citizen needs to be globally competent, or 
have an open mind of about other cultures, and takes action by engaging in global 
volunteering opportunities or civic engagement. Knowing that information, do you think it’s 
important to be a global citizen? Why or why not? 

d. Do you think you were a global citizen by participating in this trip? 
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6. In thinking about the post-trip survey you took for me, I want to discuss the last question that asked 
you about specific experiences that may have challenged the way you think. During your travel 
experience to, did you believe you had an experience where you realized that your values, beliefs, 
opinions, or expectations had change?  

a. In other words, did you have a ‘disorienting’ experience – or an experience that was 
new, novel, confusing, or otherwise memorable? 

b. Were you uncomfortable at any time? For example, were there any incidents on the trip 
where you experienced discomfort because you might not have known how to behave, 
or what to say because it was just a different situation than you have ever been in 
before?  

c. Did the trip open your eyes to anything? What are some new things you learned from 
this trip? Anything you didn’t know before that you know now?  

7. Do you think that in a previous life time, a trip like this would have influenced your career path/ 
direction in life?  

a. Do you this trip will have a positive lasting impact on the younger members of our 
group?  

8. Are there any programmatic changes you would make to the trip?  
a. E.g. related to accommodations, cost, transportation 

9. Any other comments on the overall impact of the trip? 
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Thank you for participating in this research study. The purpose of this research is to explore the impact 

of the international service experience to Carrickfergus, Northern Ireland. Specifically, this post-trip 

questionnaire assesses your perception towards your comfortable level of traveling and global 

citizenship now that you have participated in the international service experience. Your truthful and 

complete response to this survey will provide valuable information. Taking this survey is voluntary and 

should take approximately 20 minutes to complete. Your responses will be kept confidential.  

Lauren Duffy, Principal Investigator 

 

SECTION A – Travel Efficacy 

Please indicate how strongly you agree or disagree with the following 

statements regarding your views of the world. Please check the circle 

that best describes your present thinking. 

1. 
I am confident in my ability to successfully travel out of U.S.  

                             

2. 
I am comfortable traveling to areas where the culture is different from 

my own.                               

3. 
I feel confident planning and preparing for travel abroad. 

                             

4. 
Aside from the upcoming trip to Ireland, I plan to travel out of the U.S. 

again in the future.                               

5. 
In the future, I would like to work internationally in some capacity. (If 

retired or near end of career, please skip this question)                              

6.  
I would like to learn a foreign language or an additional second 

language.                              

7. 
I would like to participate in another international travel program with 

a service or educational component.                               

 

8. Please rate where you feel you rate with regard to travel experience by circling the appropriate 

number: 

 1 2 3 4 5 6 7 8 9 10 

 (Low)         (High)  

Appendix D: Post Trip Survey (Youth Version)   

 



 
 

31 | P a g e  
 

SECTION B – Program and Experience Satisfaction 

     

  Please indicate how important 

each of the following aspects 

are to your overall satisfaction 

of the trip.  

5 Very Important 

4 Somewhat Important 

3 Undecided 

2 Somewhat Unimportant 

1 Very Unimportant 

 Please indicate how satisfied 

you were with the 

performance of each of the 

following aspects of the trip. 

5 Very Satisfied 

4 Somewhat Satisfied 

3 Undecided 

2 Somewhat Unsatisfied  

1 Very Unsatisfied 

1.   

Pre-trip meetings (e.g. 

feeling prepared for the trip, 

having enough information) 

                             

 

                             

2.  

Accommodations (e.g. 

clean, comfortable, and 

appropriate) 

                             

 

                             

3. 

Food (e.g. time in between 

meals, price range, and meal 

choices) 

                             

 

                             

4. 
Transportation (e.g. 

comfortable and safe) 
                             

 
                             

5. 

Service project (e.g. 

sufficient time spent 

volunteering, clear purpose 

and goals) 

                             

 

                             

6. 
Logistics (e.g. efficient use 

of time, order of activities) 
                             

 
                             

7. 

Free time (e.g. sufficient 

free/ down time do things 

on your own, information 

on things to do) 
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Please indicate how strongly you agree or disagree with the following 

statements regarding your views of the world. Please check the circle 

that best describes your present thinking. 

1. I would tell friends and family to participate in this program.                              

2. Overall, I was satisfied with this trip.                              

 

What were your favorite parts about the trip?         

              

              

              

 

What were your least favorite parts about the trip?        

              

              

              

 

What suggestions do you have for improvement?        

              

              

              

 

 

 

 

8. 

Structure activities (e.g. 

sufficient tours, planned 

meals and events) 

                             

 

                             

9. 

Group dynamics (e.g. 

people in the group getting 

along, respectful of each 

other)  
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SECTION C – Global Citizenship  

Please indicate how strongly you agree or disagree with the 

following statements regarding your views of the world. Please check 

the circle that best describes your present thinking. 

1. 
I think that most people around the world get what they are entitled 

to have.                              

2. 
It is OK if some people in this world have more opportunities than 

others. 
                             

3. 
I think that people around the world get the rewards and 

punishments they deserve. 
                             

4. 
In times of scarcity, it is sometimes necessary to use force against 

others to get what you need.                              

5. 
I think that many people around the world are poor because they do 

not work hard enough.                              

6. The world is generally a fair place.                              

 

(Continued) 

 

7. 
I unconsciously adapt my behavior and mannerisms when I am 

interacting with people of other cultures.                               

8. 
I often adapt my communication style to other people’s cultural 

background.                               

9. 
I know how to develop a plan to help mitigate a global 

environmental or social problem. 
                             

10. 
I am able to communicate in different ways with people from 

different cultures.                              

11. 
I am informed of current issues that impact international relations. 

                             

12. 
I know several ways in which I can make a difference on some of this 

world’s most worrisome problems.                              

13. 
I am able to get other people to care about global problems that 

concern me.                              

14. 
I feel comfortable expressing my views regarding a pressing global 

problem in front of a group of people. 
                             

15. 
I am able to write an opinion letter to a local media source 

expressing my concerns over global inequities and issues. 
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(Continued) 

 

1. 
If at all possible, I will always buy fair-trade or locally grown products 

and brands. 
                             

2. 

Over the next 6 months, I will contact a newspaper or radio to 

express my concerns about global environmental, social or political 

problems. 

                             

3. 
Over the next 6 months, I plan to do volunteer work to help 

individuals and communities abroad. 
                             

4. 
Over the next 6 months, I will express my views about international 

politics on a website, blog, or chat-room. 
                             

5. 
Over the next 6 months, I will participate in a walk, dance, run or 

bike ride in support of a global cause. 
                             

6. 
Over the next 6 months, I will volunteer my time working to help 

individuals or communities abroad. 
                             

7. 
Over the next 6 months, I plan to get involved with a global 

humanitarian organization or project. 
                             

8. 
I will deliberately buy brands and products that are known to be 

good stewards of marginalized people and places. 
                             

9. 
Over the next 6 months, I will contact or visit someone in 

government to seek public action on global issues and concerns. 
                             

10. 
Over the next 6 months, I plan to help international people who are 

in difficulty. 
                             

11. 
I will boycott brands or products that are known to harm 

marginalized global people and places. 
                             

12. 
Over the next 6 months, I plan to get involved in a program that 

addresses the global environmental crisis. 
                             

13. 
Over the next 6 months, I will work informally with a group toward 

solving a global humanitarian problem. 
                             

14. 

Over the next 6 months, I will participate in a campus forum, live 

music or theatre performance or other event where young people 

express their views about global problems. 

                             

15. 
Over the next 6 months, I will pay a membership or make a cash 

donation to a global charity. 
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SECTION D – A transformative experience 

1. During your time on this international service trip, do you believe you experienced a time when 
you realized that your values, beliefs, opinions, or expectations had changed?  

 

 Yes. If "Yes," please briefly describe what happened:       

            

            

            

            

 

 No, there wasn’t a time when I had realized that my values, beliefs, opinions, or expectations 

had changed.  

 

Thank you very much for your help with this study! 
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Thank you for participating in this research study. The purpose of this research is to explore the impact 

of the international service experience to Carrickfergus, Northern Ireland. Specifically, this post-trip 

questionnaire assesses your perception towards your comfortable level of traveling and global 

citizenship now that you have participated in the international service experience. Your truthful and 

complete response to this survey will provide valuable information. Taking this survey is voluntary and 

should take approximately 20 minutes to complete. Your responses will be kept confidential.  

Lauren Duffy, Principal Investigator 

 

SECTION A – Travel Efficacy 

Please indicate how strongly you agree or disagree with the following 

statements regarding your views of the world. Please check the circle 

that best describes your present thinking. 

1. I am confident in my ability to successfully travel out of U.S.                               

2. 
I am comfortable traveling to areas where the culture is different from my 

own.  
                             

3. I feel confident planning and preparing for travel abroad.                              

4. 
Aside from the upcoming trip to Ireland, I plan to travel out of the U.S. 

again in the future.  
                             

5. 
In the future, I would like to work internationally in some capacity. (If 

retired or near end of career, please skip this question) 
                             

6.  I would like to learn a foreign language or an additional second language.                              

7. 
I would like to participate in another international travel program with a 

service or educational component.  
                             

 

8. Please rate where you feel you rate with regard to travel experience by circling the appropriate 

number: 

 1 2 3 4 5 6 7 8 9 10 

 (Low)         (High)  

Appendix E: Post Trip Survey (Adult Version)   
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SECTION B – Program and Experience Satisfaction 

  Please indicate how important 

each of the following aspects 

are to your overall satisfaction 

of the trip.  

 

5 Very Important 

4 Somewhat Important 

3 Undecided 

2 Somewhat Unimportant 

1 Very Unimportant 

 Please indicate how satisfied 

you were with the 

performance of each of the 

following aspects of the trip. 

 

5 Very Satisfied 

4 Somewhat Satisfied 

3 Undecided 

2 Somewhat Unsatisfied  

1 Very Unsatisfied 

1.   

Pre-trip meetings (e.g. 

feeling prepared for the trip, 

having enough information) 

                             

 

                             

2.  

Accommodations (e.g. 

clean, comfortable, and 

appropriate) 

                             

 

                             

3. 

Food (e.g. time in between 

meals, price range, and meal 

choices) 

                             

 

                             

4. 
Transportation (e.g. 

comfortable and safe) 
                             

 
                             

5. 

Service project (e.g. 

sufficient time spent 

volunteering, clear purpose 

and goals) 

                             

 

                             

6. 
Logistics (e.g. efficient use 

of time, order of activities) 
                             

 
                             

7. 

Free time (e.g. sufficient 

free/ down time do things 

on your own, information 

on things to do) 

                             

 

                             

8. 

Structure activities (e.g. 

sufficient tours, planned 

meals and events) 
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Please indicate how strongly you agree or disagree with the following 

statements regarding your views of the world. Please check the circle 

that best describes your present thinking. 

1. I would tell friends and family to participate in this program.                              

2. Overall, I was satisfied with this trip.                              

 

What were your favorite parts about the trip?         

              

              

              

 

What were your least favorite parts about the trip?        

              

              

              

 

What suggestions do you have for improvement?        

              

              

              

 

 

 

 

9. 

Group dynamics (e.g. 

people in the group getting 

along, respectful of each 

other)  
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SECTION C – Global Citizenship  

Please indicate how strongly you agree or disagree with the 

following statements regarding your views of the world. Please check 

the circle that best describes your present thinking. 

1. 
I think that most people around the world get what they are entitled to 

have. 

                             

2. 
It is OK if some people in this world have more opportunities than 

others. 

                             

3. 
I think that people around the world get the rewards and punishments 

they deserve. 

                             

4. 
In times of scarcity, it is sometimes necessary to use force against others 

to get what you need. 

                             

5. 
I think that many people around the world are poor because they do not 

work hard enough. 

                             

6. 
The world is generally a fair place.                              

 

(Continued) 

 

7. 
I unconsciously adapt my behavior and mannerisms when I am 
interacting with people of other cultures.  

                             

8. 
I often adapt my communication style to other people’s cultural 
background.  

                             

9. 
I know how to develop a plan to help mitigate a global environmental or 
social problem. 

                             

10. 
I am able to communicate in different ways with people from different 
cultures. 

                             

11. I am informed of current issues that impact international relations.                              

12. 
I know several ways in which I can make a difference on some of this 
world’s most worrisome problems. 

                             

13. 
I am able to get other people to care about global problems that 
concern me. 

                             

14. 
I feel comfortable expressing my views regarding a pressing global 
problem in front of a group of people. 

                             

15. 
I am able to write an opinion letter to a local media source expressing 

my concerns over global inequities and issues. 
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(Continued) 

 

1. 
If at all possible, I will always buy fair-trade or locally grown products 

and brands. 

                             

2. 
Over the next 6 months, I will contact a newspaper or radio to express 

my concerns about global environmental, social or political problems. 

                             

3. 
Over the next 6 months, I plan to do volunteer work to help 

individuals and communities abroad. 

                             

4. 
Over the next 6 months, I will express my views about international 

politics on a website, blog, or chat-room. 

                             

5. 
Over the next 6 months, I will participate in a walk, dance, run or bike 

ride in support of a global cause. 

                             

6. 
Over the next 6 months, I will volunteer my time working to help 

individuals or communities abroad. 

                             

7. 
Over the next 6 months, I plan to get involved with a global 

humanitarian organization or project. 

                             

8. 
I will deliberately buy brands and products that are known to be good 

stewards of marginalized people and places. 

                             

9. 
Over the next 6 months, I will contact or visit someone in government 

to seek public action on global issues and concerns. 

                             

10. 
Over the next 6 months, I plan to help international people who are in 

difficulty. 

                             

11. 
I will boycott brands or products that are known to harm marginalized 

global people and places. 

                             

12. 
Over the next 6 months, I plan to get involved in a program that 

addresses the global environmental crisis. 

                             

13. 
Over the next 6 months, I will work informally with a group toward 

solving a global humanitarian problem. 

                             

14. 

Over the next 6 months, I will participate in a campus forum, live 

music or theatre performance or other event where young people 

express their views about global problems. 

                             

15. 
Over the next 6 months, I will pay a membership or make a cash 

donation to a global charity. 
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SECTION D – Transformative Learning Experience 

 

1. One of the topics that this study is exploring is how impactful traveling abroad has been on your 
overall outlook on life/ view of the world. In thinking only about the recent trip to Northern 
Ireland/ Ireland please check off any statements that may apply to you. (It is okay not to check 
those items below that do not apply to you. If no statements apply, please check “M” below). 

 

 A. I had an experience that caused me to question the way I normally act. 

 B. I had an experience that caused me to question my ideas about social roles or expectations of 

how one must live their life. (Examples of social roles include what a mother or father should do, 

or the expected behavior/stages of life of a young adult who should go to school, get a job, and 

start a family) 

 C. As I questioned my ideas, I realized I no longer agreed with my previous beliefs or role 

expectations. 

 D. Or instead, as I questioned my ideas, I realized I still agreed with my beliefs or role 

expectations. 

 E. I realized that other people also questioned their beliefs. 

 F. I thought about acting in a different way from my usual beliefs and roles. 

 G. I felt uncomfortable with traditional social expectations. 

 H. I tried out new roles so that I would become more comfortable or confident in them. 

 I. I tried to figure out a way to adopt these new ways of acting. 

 J. I gathered the information I needed to adopt these new ways of acting. 

 K. I began to think about the reactions and feedback from my new behaviors. 

 L. I took action and adopted these new ways of acting. 

 M. I do not identify with any of the statements above. 

 

2. During your time on this international service trip, do you believe you experienced a time when you 

realized that your values, beliefs, opinions, or expectations had changed?  

 

 Yes. If "Yes," please briefly describe what happened:       

            

            

            

            

          

 

 No, there wasn’t a time when I had realized that my values, beliefs, opinions, or expectations 

had changed.  
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3. Thinking more broadly about ALL of your international travel experiences, do you believe you have 
experienced a time when you realized that your values, beliefs, opinions, or expectations had 
changed?  
 

 Yes. If "Yes," please briefly describe what happened:       

            

            

            

            

          

 

 No, there wasn’t a time when I had realized that my values, beliefs, opinions, or expectations 

had changed.  

 

Thank you very much for your help with this study! 

 


